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S/N Name & Designation TWG Post 

1.  
Ms Sophia Osman 
Director of Rooms  
PARKROYAL on Beach Road 

Chief Expert 

2.  
Ms Nadia  
Rooms Division Manager 
ParkRoyal Collection Marina Bay 

Deputy Chief 
Expert 

3.  
Mr Marvin Ho  
Quality & Training Manager 
Fairmont Singapore & Swissotel The Stamford 

Expert 
(Industry) 

4.  
Mr Kelvin Kenji Tan  
Director of Front Office, 
Yotel Singapore Orchard 

Expert 
(Industry) 

 

5.  
Mr Andy Low  
Room Division Manager 
QT Singapore 

Expert 
(Industry) 

 

6.  

Mr Tono Cahyadi    
Director of Guest Experiences 
Chief Experience Officer (CEO) 
Royal Plaza on Scotts 

Expert  
(Industry) 
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7.  
Mr Lin Wei Hoe 
Front of House Manager 
The St. Regis Singapore 

Expert  
(Industry) 

8.  
Ms Sabrina Lau 
Front Office Manager 
JW Marriott Singapore South Beach 

Expert 
(Industry) 

9.  
Mr Ivan Tee  
Front Office Manager 
The Clan and Amoy Hotel Singapore 

Expert 
(Industry) 

10.  
Mr Josiah Gwee  
Club Lounge Manager 
Crowne Plaza Changi Airport 

Expert 
(Industry) 

 

11.  
Mr Masagoes Muhammad Azhar 
Front Office Manager 
QT Singapore 

Expert 
(Industry) 

12.  
Mr Harvi Sandhu 
Director of Front Office Operations 
Varel Singapore a Tribute Portfolio Hotel (Marriott) 

Expert 
(Industry) 
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13.  

Mr Al Thair Muchtar  
Lecturer 
School of Hospitality 
Republic Polytechnic 

Expert 
(Institution) 

 

14.  

Mr Terence Loo Jun Jie  
Senior Manager 
School of Design and Environment 
Ngee Ann Polytechnic 

Expert 
(Institution) 

 

15.  

Ms Yeo Yu Lin Eileen 
Lecturer 
School of Hospitality 
ITE College West 

Expert 
(Institution) 

 

16.  

Ms Ivy Tan 
Senior Lecturer, Hospitality & Tourism Management 
School of Business 
Temasek Polytechnic 

Expert 
(Institution) 

 

17.  

Mr Alexander Choo 
Manager 
School of Business Management 
Nanyang Polytechnic 

Expert 
(Institution) 

 

18.  

Mr Ram Prakash 
Programme Chair 
Diploma in Restaurant and Culinary Operations 
School of Hospitality 
Republic Polytechnic 

Ex-Officio 
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19.  

Mr Gan Seow Koon  
Senior Lecturer CI 
School of Hospitality 
Republic Polytechnic 

Secretary 

20.  
Mr Damien Cheok 
Lecturer 
Republic Polytechnic 

CIS Officer 

21.  
Mr Wayne Cheng 
Lecturer 
Republic Polytechnic 

Workshop 
Manager 
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